
TODD BENGE 
Vice President, Parcel Operations

Todd Benge brings a unique perspective  
to Transportation Insight B2B and B2C 
retail clients thanks to his 30 years of 
leadership experience in developing parcel 
shipping programs. Benge is nationally 

recognized for his expertise in network design, 
innovative technology and data analysis. He has an 
MBA from Shorter College, a master’s certificate 
in project management from George Washington 
University and a Bachelor of Science degree in 
industrial engineering from The University of Toledo.

CHARLES MOORE 
Vice President, Parcel Solutions

Charles Moore has more than 25 years 
of experience in the supply chain 
marketplace and is a pioneer in Enterprise 
Logistics solutions across all modes of 
transportation. Moore has vast experience 

in parcel logistics management and is dedicated 
to helping shippers improve the customer delivery 
experience. He graduated from the Louisiana State 
University in Shreveport with a Bachelor of Science 
degree in Marketing and Management.

JEFF EISCHEN 
Senior Partner, Parcel Solutions

Jeff Eischen engineers parcel programs 
for some of the largest retailers in the 
U.S. Prior to joining Transportation 
Insight, Eischen had a successful 20-year 
transportation carrier career featuring 

key industrial engineering, operations, marketing and 
corporate strategic pricing roles. He holds a Bachelor 
of Science degree in electrical engineering and an 
MBA from the University of Toledo. 

Toni Caputo is critical to parcel shipping 
risk mitigation as she leads our team of 
parcel carrier auditors, late/lost/damage 
claims management specialists and data 

analysts. Caputo is also the key contributor for 
Transportation Insight’s SSAE16 Type II certification.

CHRIS EDMUNDS 
Director, Engineering

Chris Edmunds has more than 21 years of 
software development and data analytics 
experience to keep Transportation Insight 
technology ahead of the curve. Edmunds 

was a founder or key player in several technology 
startups including e-commerce and parcel shipping 
companies. His electrical engineering degree is from 
Brigham Young University.

CORY GRIFFITHS 
Product Manager

Our resident analytics expert, Cory 
Griffiths, ensures our clients get the data 
they need with actionable insight. 

SHAWN EMERY 
Associate Consultant, Small Parcel Operations 

Shawn Emery has spent nearly a decade 
engaged in deep analysis of small  
package, less-than-truckload (LTL) and 
truckload (TL) transportation modes. 
Emery’s multi-modal knowledge of the 

transportation landscape makes him an essential 
piece of Transportation Insight’s customer 
engagements and optimization projects. He is  
a graduate of the Georgia Tech Industrial  
Engineering Program.

Transportation Insight’s parcel and supply chain engineers, advanced analytics experts and innovative product managers provide 
our clients with the most extensive parcel shipping expertise available in the global marketplace. Our team lives and breathes 
integrated multi-modal supply chain solutions including parcel, less-than-truckload and truckload shipping every day. With  
end-to-end supply chain services, we offer a robust parcel platform including Advanced Analytics, Engineering and Optimization 
and Audit (Invoice, Service and Compliance). Managing volumes of shipping data, we help our clients analyze trends, evaluate 
operational efficiency and alignment, enhance visibility, reduce supply chain risk and create enterprise value. Meet our senior 
parcel subject matter experts and long-term industry thought leaders.

Insider Expertise and Proprietary Technology Deliver Real Results
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TONI CAPUTO 
Director, Audit Recovery


